
.nt Hart Schaffner it Marx

ilere's the big idea

FOR winter motoring; an overcoat that's
roomy enough to go on over everything.

Made of deep, soft woolens.the best of imported
and American weaves j big and warm, but not

cumbersome. It's the king of outdoor coats.

Our detler will show you other ulstcrs, great-coats,
traveling and motoring coats; beautiful colorings;
individual pattcnib; bold, vigorous designing.

Wc use none but all-wool fabrics.

Hart Schaffner & Marx
Good Clothes Makers

You'll find here all sorts of big, roomy,
comfortabic overcoats with the Hart Schaffner
& Marx label in them; all with the smart-

ness of style and excellence of all-wool
materials that you expect in these clothes,

Wallach Bros.
Broadway, bt low ( liambrrs St
Broadway, Cor. 29th Bt

Third Avr., Cor. 122 St. Open
216 24S Wr.flt 125th St. I Kvcnings

tNCA AND QUEEN
IN GRAND STREET
Shaw of Finest Sort at

thc Neighborhood
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Gertrade Ktng*ton and her company;In three play* at th* Neighbornood
riayhou»e. "The Inca of Peruaalem,"
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Literafure.
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By UETWOOD nKOl'N
If Charlie Chaplin'* attention hns

ever been called to Shaw, it is safe to

.ay that he like* "Creat Catherine"
above all the other play*. In eata-

loguir.g the wo-rks of Shaw, this may
be elaaalflad a* hi* custard ple comedy.
Here alone the draniati.it hi« made
extensive use of phy. ical humor.

In accord with hll motto, "When in
Baaia outdo the Roman**," Shaw ha*

pmved himself broader than Fatty
Arhuckle or any of the Koystone crowd.
Mack Sennett, for Instance, believcs
that it Is effective to kick a man only
ln retreat. Shaw playa lt both way*.
Quite the best kick of hia comedy land*
in the »tomaeh. The dramatiat ha»
also provlded a number of comic (aill
for an inebrlated person and an up-
roarioua acene ln which a trusstd-up
.flcai ls sent into galos of laughter
when tickled by the toe* of the R_a-
sian queen. Intelligent physical foolery
is delightful, and no more rollicking
play has come from tha pen of Shaw
than "Great Catherine."

In reading a Shaw preface one tre-

qoently feels that the nutho. la having
a lot cf fun na the key* race to cllck
amooth moving thought into being, but
lal-O-Ti is there jollity in any of thc
plays. Fven "You Narar Can Tell,"
the lone farce of the collection, begins
in a dentist's offlce. There ure snatches
of gayety in the firat act of "Arms
and the Man" and more partieulfirly
in "C«»ar and Cleopatra," notably tho
aeaaa where the ronqueror dlseover*
the queen between the paw* of the
sphln.T. Nor haa Shaw been able com¬

pletely to hide the keen joy which he
¦r_tt have fel* ln tho creation of Brit-
tanicus, but "Great Catherine," unlike
all the rest, is high .pinted through¬
out. More than any other play ln th4*
long liatj "Creat Catherine" I* en-
hanced by presentation on the s'age.
Reading will not sufhee to hnng out
all the humor of thi* comedy, although
it i* fully up to the mark in wit as

well as fun.
We aro almost dispoaed to believe

that on the night "Creat Catherine"
was written .omebndy slipped a cube
i¦', tmt bouillon into Shaw'a soup.
Ther" was MraathiBg more inspira¬
tional thnn gpinach went into the mak¬
ing of thia piay. We who think thut
Shaw 1* incomparahly the greate*t
diamatist of the day cannot fail to
b.- thrilled by the di.covery that upon
occus'on he can be jovial as well a*

wittv.
The play tell* the "tory of a voung

Britiah officer aent upon a minsion to
Bt I'etersburg, where ho has the mis-
fortune to win the fHvor of Cataariaa
Loath to accept his opportaaitj to be
come court favorite. the young man

eives the queen im.rcl udvice ir.**tead
of love. In o Mipcrbly humorous

.cene the Fngllflhman eelmly and
humptlouflly tells the amared (atherine
that lha will BOVOf know true happi
ne»i until «he ia contentedly married
and ktt . group of little one» to alt
»t her knee* beforo the open fire. Then
he dtpertfl. A eoartiot (urgeate that
aa be boiled in oil. but -"atherine cnn-
'inue» to lameit h»r lo«t Engliflhman,
exctaimtng, "Oh, if I could only keep
him!"
"What!" crl'fl the prime mtnlflter,

"fnr a lovnr ""

"Nn," uiffin the queen, "for my
miieum!"
The production of thtn play br M'flfl

Kingston and her company la by far
the beat thing on the hill at the littla
Naighborhood Playhooaa. in Grand
Street. Mlaa Kinir-ton I* a superb
atherine nn.i I.eahe Austen plays the

young English man with charm and
spirit. Moft of the low comedy op-
portanitiai fall to Walter P.ingham a-

I'atiomkin, nnd he proved that he can

reel wtth the beat of them.
Thr Nelghborhood bill la Interesting

in that it praoonti nn opportonlty to
atudy Shaw et hi« beat and wor«t. Al
though "The Inca of I'eru^alem" i« set
down a« by "A Fellow nf the Royal
Soeietv of i.iterature," there ifl reanon
'.., balfara tha* Shaw wrote lt. He haa
done nothing worae. The play ifl some¬

what ncant la wit and it ia barren of
aetlng opportnnitioa. An author may
easily drag i compnny down with him,
nn.i Miaa Kingston and her company,
who appear to auch advantage in
"Great ('atherine." *eem mo»t ordlnarv
playen when handling thia undramatic
mBterial

It may not even be said that the
pUy i« tha medium for the expression
of any arrrs'ingly advancod thought.
There may be courage aa well a* nov¬

elty in suggrsting to an Fnglish attdi*
<-nce that tho Kaiser was not person-
ally raaponaibla for the great war, but
there i« ro danger in advancing such
.i riea i"ere Ihe p'ay serve* to sa-

tirir.e in not unkindly fashion the Em-;
prror of Germany by allowlng hira to
elucidate his opinions on this and that
to an Fnglish maid who ia posing aa a

priMtaa.
.Vaturally, the hit is not an entire

|l There ls the confession of the
inompetent waiter that he was a fash-
innable phyeitian until tho war ruir.el
hi» practice. He explalns that his
patients were obliged to give up lux-
Briai and accordingly cut out their
rlaita to tho doctor. There is also a

«a~e ar.d tonad ipooch by tha Em-
p. ror, in which he pointa out that tha
ehief rtaaon for the existence af wari

la it* popularity with the mBsse«.
"You tall of death as an unpopulnr

thing," "ay 'lie Incu frorn I'eni«alern
or 1'otsdam. "You are wronp; for
years I gave them art. literature. sci-

ence. prosperity. that they might live
more abundantiy; and they hated me.

ridiculed me, caricatured me. Now
that I give them death in its fnght-
fu'est forms they are devoted to me.

If vou doubt me. ask those who for
raan have begged our taxrnyers ln
rain f'>r t ten paltry thousands to
ipend on Lifa: on the bodiaa and minds
of the nation'l chiidren, on the beauty
and heaithfulness of ita cities, on the
hom.r and comfort of its worn-out
workera. They refused; and because
they refused, death is let loo»e on

tham. They grudged a few hundred a

.¦ear for their salvation; they now pay
millions a day for their own destruc-
Uon and damnation."

So much for the Inca, and on to Ihe

Qaooa'a EaomiOO." They nre a regall
lot who walk in Grand Street these
davs, and none more so than the

queen of Lord Punsany's little thnller.
The plav arTord< opportun.ties for

novel settlr.g nnd lighting. Howard
Krt-t7 a"d Warren Dahler des-.-rned th*
Fc.ne for "The Qucen's Fnenv.es" and
the costumes are by Aline Berneteln
an.l Kuth Deike. Denr.is Sullivan de-
vised tiie ttrihing lighting effects.
The Queen of Fgypt iaments tha.

she has enemies. In fart, the thought
of the existence of persons who hato
her will not allow her to sleep. And
so she invitcs her enemies to a feast
in an underground temple, soothes
them with words, warms tnem oritn
wine and drown? them in Nile water.
As the Queen passes out of the room

the gate clangs an.l in comes the water.
.... ther* darkneai «nd the eriaa
ar.d gurgling of the drowning folk.'
With allinea Hght falls tfWt the stair-
way. and we see the Queen thanking,
the g'.ds tnat uhe may sleep again,

Mt has enemies.
The play is effective, but lacks the

high oootical imagination of such Dun-
sany play. ai =fho 0,i_i.",fr_,*,.t*.f
"A Night a*. an Inn" or "The Gods of

tha Moantala." The porformaneo la
adequate. but there is wantlng the

proper feline touch ln the work of

lliea Lewisohn as the Queen.
It's a long evening at the Nelghbor-

hood Plmyhonaa, but nobody'e time ls
worth as moch oa "Oraat Cotaonao.

Derrick to Stay in Sing Sing
Calvin Derrick, acting ward.-n of Sing

Sing, yeflterday informed his charges,
who have been fearful lest a change In
the priaon regime should follow the
.lectlOB, that he would "stick to Sing
Sing." The statement was made fol¬
lowing a conferenco -vith Jamee M. Car¬
ter, Superintendent of Prisonfl, at Ai¬
bany.

NEWS OF PLAYS
AND PLAYERS

Greenwlch Players Plan
Theatre.Woods to Ele-

vate Chicago
Fired with a determination to do

something original, the Greenwlch Vil¬
lage Player*, recently incorporated,
hav* acquired a eorner lot at Seventh
Avenue and F4.urth Straet and will Im¬
mediately hegln the erectlon of the
Greenwlch Village Theatre. Here. de¬
clare the villagers, they will be free to
go their own artistic way. Their insti¬
tution, It l| expected, will b* a unlque
spot, sinee practically the only per-on*
who have lately established theatre* of
the unusual variety nre the Washing-
'en Square Player*, th* Neighborhood
Players. Helen Freeman'* Piayers, the
Cuido Bruno Player*, the Province-
.own Players, th* Community Players
and r.ot more than half . do.en other
group*.
Tha new the»tr* will aeat 600 and

Is expected to he ready in March. It
will compete ln a measure with the
Washington Square Player*. The dl-
raetof will he Frar.k ("onmy, last year
with the Washington Squarera, nnd
Harold MelUer, ex-Washington Square,
is alao a«<oc!ated with the enterprise.
Name* not yet used by community

actora »re the l'nion So.uare Piayers,
thp Wall Street Player* and th* We»t
IFlit Street Playera.

A. H. Woods yesterday announeed
that he had made up hia mind to do a

little aomethlng for Chicago, to which
end he will immediately begin the con¬
struction of a theatre and offlce build¬
ing at Randolph and Dearhorr. s'reets.
The production* to he mad* there, de¬
clare* Mr. Wood*, "will put Chicago on
a par with New* York aa a theatrieal
centre."

David Warfeld's engagement at *he
Knickerbocker, according to the re-
vi«»i| plans. will continue until Feb¬
ruary and perhaps later.

Btienos Airei li reported to be nay
ing IX.M to »ee Thoma* H. Ince*
"Civilization," although the Soott)
Ameriean edition carrle* onlv a sec¬

ond company of Mr. Ince'e golden slg
nature.

I'amille Frlaneer, French composer,
vesterday bought tha operatic rights
to "The Cheat" from Heetor Turnbull,
who had not previously been aware
that it had any. 0. S. K.

$4,912,000 PENSI0NS
FROM CARNEGIE FUND

Twenty college presidenta, repre¬
senting educational institutlona in
every part of the I'nited States and
ona ln Canada, gathered yesterday in
the officea of tho Carnegie Foundation
for the Advaneement of Teaching, at
676 Fifth Avenue, at the tenth annual
meeting of its trustees. William Fr.'d-
erick Slocum, president of Colorado
College, pre»ide4l.
The annual reporta of Dr. Henry S.

Pritchett. president of the foundation,
and Robert A. Franks, its treasurer,
showed the general endowment now
amounts to $13,000,000. The income
for the last year was $800,000, and of
this $687,000 was cxpende.l in pension*
to 331 professor* and 1-7 widow* of
professors. Thirty-three penslons were

terminated hy death and forty six new

one* were granted. During the eleven
years of the foundation's exi. tence 533
professor* and 152 widows have re¬

ceived pensions amounting to $4,912,000.
President Slocum was reelected chair¬

man, Arthur T. Hadley, president of
Yale University, vice-chairman. and
President Charles Franklin Thwing of
Western Reserve I'niversitv secretary.
Mr. Franks and Frank A. Vanderlip,. of
the National City Bank. were reelected
member* of the executive committee.

*

PULLS OFF FINGER
T0 SAVE HIS HAND

Navy Lieutenant Left Behind by
Ship He Helped Build

When the new collier Maumee sailed
from the navy yard yesterday she left
hehind the constructor of her enfines,
Lieutenant Chester W. Nimiti. He is
in the Naval Hospital with one linger
amputated and his hand badly hurt by
revolvlng gear*. He pulled the ftnger
off himself while it w»» »till in the
gear* to aave the rest of hia hand.
The aecident happened a few daya

ago while Lieutenant Nimlt_ wai teat-
ing the new tnginea.

The Verdict of Paris
Tecla Pearls were first created in Paris, and Paris
was the first city in the world to extol and to wear

them.Paris, center of feminine foibles and fashions
.Paris, at whose eaprice a new name is exalted or

an ancient reputation dies !

Paris has for years sijrnified her approval of Tecla
Pearls by word and wear, a distinction which she
would never have conferred but for their indistin-
-uishable resemblance to the oeean specimens.
And there is no appeal from the verdict of Paris.
in gowns, in hats, or in Pearls !

Tecla Pearl Necklaces
in graduating strands with diamond cUisp

$75 to S3S0

TECLA
.apa FTFTH AV*R., VKW YORK io Rt'E DR LA PAIX, PARIS

Tlie

Thuriday, November 16, 1916.

Thi* department it engaged in fleparating the fltie«p of

advertifling, end of the »ervice which backfl up ad»erti»ing,
from tho goete.end hanging a beii on tho goeU. lt invite.

letter* dotcribing eaperience*.pleaaant or unpleaiant.with
adrertiflerfl, whether thry be menufacturere, whole*ale hou«e».
retail fltoroe or public »ervice corporetionfl. lt will print tho»e

letter* which teera to flhow moil typically how an adverti.er'.
deed* flquere with tho wordfl of hit advertifling. Only «igno*l
lettore, giving the writer'fl addreflfl, flrill be read. But the

nama will be printed or srithheld, ae preferred. Addreflfl: The

Ad-Viaor, The Tribune, New York.

HOW an apparently reputable firm can give itself a bad name. not

through a customer's misundrrstanding. but deapite th* riistomenfl

willingnes* to be fair. is illustrated in the unuaual and interesting caao

of the Metropolitan Dye Works vs. Miss H. K. M.
BOOM time la Mav Miss M. sent to tho dye worka branch, atl

East Korty-ninth Street, four nrticlea.a pale blue wrapper, to be dyed
dark blue; a light blue silk sweater, to be redipped ia the same snaoe.

a dark blue silk blouse with girdle. to be cleaned. and a white crepe de

chine dress, to be dry rlraned. These were supposed to be readv Juneil,
but wore not. Neverthele.es, Miss M.. who was then about to leave for

the country. paid the bill, $8, and received a promiae that the articles

would l>e shipped to the country in a day or go. Just tw» weeks .aier

thev came but the wrapper, instend of beinc dyed, had merely heen

washed; the sweater, instead of being redipped in the same shade, waa

dved dark blue; the blouse was correctly tinished, but returned with tne

girdle missing; the white dreas. instead of being dry cleaned, hai ap-
parently been washed, turning it so yellow that it was listed1 as one tan

dress." On June 27 Miss M. wrote, explaining the case, and ask ing how
the four mistakes would be rectitied. The Metropolitan Dye Worka re-

plied as follows:
We are sorry to *ay that the girdle for the blue ailk blouse cannot

be found, and we are willing to allow whatever will be a rea.onable
figure to repair the loss. IncTo.ed plea.e nnd recelpt for II allowed for
the wrnpper. whirh we did not dve fnr you.Jiut returned c.eaned. \-ry
gorrv to know that you are not pleased with work done; the eweater
could nut be dyed anv lighter flhade on account ot the faded places. me

crepe droai was dry cleaned, as ordered.
MKTROrOLlTAN DYE WORKS, M. E S

MiM M. rrplied that the refund of $2 made good the one item. but
the three other points were still unsettled, adding the information that
she had been assured, at the time the article* were brought in, that the
sweater could be redipped. Kince there was nothing satisfactory in the
whole transaction, she requested the rest of the $8 to bo refunded, aimply
to keep her from payinz the dye works for spoiling the clothes, and not
as a real compensation for the loss. The anawer to this was the follow¬
ing:

The firm winh me to write and say that they have looked Into the
matter and are pretty »ure that they can match the flilk and have an¬

other girdle made for you lf you will kindly flend eample and the length
of your girdle. and width. Of course, lt would have to be the exaet
»ame or it would not be right. I afliure rou that I ara doing all I can

to settle thia matter for you. ML ntOPOLITAN DVE WORKS.

Nevertheless, Miss M. sent a sample for the girdle, offered to forget
about the white dresa becauae of the uncertaintiea of the buaineaa, 6ut
reiterated the request for the firm to make good the other losses. in order
that its honest]* might not fairly be questioned. No reaponse forthcom-
ing after three weeks hnd elapsed. Miss M. wrote direct to the manager
of the main oflice, and was answered in thia wise:

We received your letter and the copies of some correapondenee
which you had with our atore manager at 140 East Forty-ninth Street,
and muflt say that this U very interesting to u« as we do not know any¬
thing further of tliene things, except that a sanh or girdle wae lost or
miflsent. In order to utraighten out this matter, will yon be kind
enough to »end us the blou«e at our expen«e, directly to HOth 8treet and
Rronx River. N'ew York City? If we do not find the girdle or match lt
we shall make the reiponsible party pay you for your losa.

METROPOLITAN DYE WOKKS. E. A. P.

Naturally, there was nothing much for Miaa M. to do but to replyl
In reply to your letter of August 9. I would say that for two monthe

I have left open to your sub-manager the opportunity to make right the
mintakes already referred to. At laat I appealed to the general man¬
ager. I supposed thut the head of a large establiflhment would take
a broader view and pursue the honest course, sendlng me the price of
the article* ruined and refunding the money paid for rulning them. I
fail to see any difference in tha character of the lettera of the head
manager and the under manager.

You need not require the flo-ealled "reeponfllble party"" to make
good my loises, a« the person vou refer to ls no doubt a poor woman
who cannot afford It. To my mind, the head of a company who employs
an unsuitable penon Is the "reaponilble party" and ahoald atand for
that ptrson's mistakes.

I will not send the blouse as you requested. a« I have not yet had
returned the part of It I have already *ent for a sample.

Everything I have aubmitted to the Metropolitan Dye Worka haa
suffered from the contact, and I have at laat, on recelpt of your quib-
bling letter, decided r.ot to let any more of my clothing get Into Ha
clutches, now or ever.

You may be intereited to know that I hav* earefuily saved thia
entire correspondence, and it occura to me that it would make good copy
for The Ad-Viaor of The Tribune, of which you may hava heard.

Bv the way, why does not the Metropolitan Dye Worka have a
general manager with a name? I have never had anything to addrena
but initials throughout thi« correspondence. In replying to thiu, will
you kindiy have my aample returned and »lgn a name to tne letter?

The Metropolitan Dye Works responded as follows t

Your letter of yesterday'a was received and content*. which are
quite intereuting, noted. You paid for the cleaning and dyelng of yoor
articles Sh, received t,2 eome time ago, and lnclo«ed we flend you our
check of 16, so that you have back what you paid.

Your remarks about The Tribune and general manager are chlldlflh
and our names you can iee on our check. Furth«rmore, the Metropoli¬
tan Dye Works are registered ln Aibany.

Inclosed we return your sample, and we hope fllncerely that thia
will end our correspondence.

METROPOLITAN" DYE WORKS.
Miss M. then turned over to The Ad-Viaor tho entire correspondenee,with the query as to whether the Metropolitan Dye Worka waa realhr a

reputable firm, and the comment that it was curioue to see the immediate
effect the mention of The Ad-Visor produced. when without it mattera
had dragged on for nearly three montha. Miss M. concludes with tho
statement: "Thia ia the flrst time I have ever faced t thing like this to
its finish. The process, though long, has proved highly educational."

Highly unusual and highly unsatisfactory, too. The MetropolitanDye Works seems to have enjoved a good reputation, both for clasa of
work and quality of aervlce. Whether it will continue to enjoy a good
name is distinctly doubtful. Rather, there is no doubt at all aa to whatwill happen if this example is to be taken aa indicative of the generalattitude toward customers.

j

HTHE Tarolyna Laundry calls for. launders and returna our eollara.1 Two weeks ago Monday they took twelve eollara and lost them.
In a few days thev «ent word to that effect and al«o Incloaed a eheek
for $1.50, pay:r.g for eollara at coat price, although we had used most
of them for quite a while. I think that was very nice of them. No red
tape, no dickering; Ju»t plain "turkey." Check ln full eovering I_-.*¦. Do
you think wa are going to change laundrie»?--I don't. L. L. A.
Somehow we get an impression that thinga aent to that laundry como

back clean.

IAM herewlth enelofltng a little clrcnlar which is put ln every package
which leave* the »hop of the Wa«hlngton Hat and Shirt Com¬

pany, Omaha. Nebraaka. The particular warranty of service looka ao

ffnod'to me that I thought It might interest the readers of your paper.1 LA. I'LLMANN.
"To Please is to Serve" is the phrase of the Washington Hat and

Shirt Company, which aa it stands means nothing. "To Please ls to Build
Business" is their real thought. a thought that they put in effect by atatlng,
"If at any time you are disappointed, pleaae give us an opportunity to

rectify our mistake." Those who go out of their way to aak for corm-

plaints always have, in the lonj$ run, the fewest complaints to aatiafy.
How such a theory worka out in practice is illustrated by this corra-

spondent's views:
Relievlng that when credit is due for falr dealing It ahould k*

rriven I take this opportunity to write to you about a iuit I pur-
cha»ed from Wallach Brothers, 125th Street fltore. This anlt waa

bought by me February la»t, a winter fluit repreflented to be made of
imported material, and waa reduced from »_8 to |25, which I paid. I
wore the »ult to hu»lne»a until about a month ago and wa« not eatlflfled
with my pufchase as I did not think the suit wore as I felt lt ahoald.
The salesman said that I could never wear the »uit out

I had determined not to be a further cu»tomer of this eoneera ln
riew of thu experience. On July 8 I received a letter from Wallach
Brother* fltatir.g that they had mi»»ed me and a«king if I waa "diaaat-
Ufted with my purchase from them." The sentenee in their letter
which particularly attracted me *»a« aa follows: "We will make good
whatever you have that is not right no queition about it."

On July 15 I wrapped up the fluit and took it back to the atore.
The gentleman to whom I ahowed the euit and expr«»aed my feeling-*
waa very eourteoufl, agreeing with me thoroughly that the iuit ehouid
have worn better. After looking up the reeord of the purchase thta
Ker.tleman pre«ented me with a credit slip for |25 without even sug
£es*ing a reduction for tha wear that I had had out of the suit. There
were no quefltiona aaked. Wallach Brrothera made good with me to
the last penny and gave far mora aatiafaction than 1 had expeeted
and poflflibly than I waa entltled to.

Thifl experience haa Uught me that I was to blame ln the attitude
toward thU firm, namely, of not giving them an opportunity to make
good. Wallach Brother* did the square thing w.th me, and, indeed.
»howed good buflineas judgment in writlng me the charaeter of a letUr
which practically compelled me to give them an opportunity to adjuat
any diaaatisfaction. WM J. PARKER.
Whether in Omaha or Now York, the principles of good merchandiiing

aro the aame.
_

{Jk* mat AdViaorSanU eppenr en Sund*y. SoxttnCar 1»J £


